
Sinu. Your IT Department.

To learn more about Sinu’s recommended backup solutions,  
ask your Relationship Manager or call 1-877-692-7468.

IntroductIon
Business continuity planning includes developing policies and procedures your organization can use to mitigate risk and ensure that your 
operational work can continue should there be disruption to your technology solutions, whether it’s caused by human error, a malicious attack, or 
natural disaster. An important part of business continuity planning is identifying which operations are essential and to map out what technologies 
must be set up through back-up plans or redundant systems to enable your work to continue.

The cornerstone to preserving business continuity is to create and deploy data backup protocols for your daily operations.This document was 
developed to help your organization select the right backup solution by providing information about online backup services and what you can expect 
from two different solutions.

What Is onlIne fIle backup?
Online file backup is the process of storing the contents of your computer’s hard drive, such as your important documents and media files, through 
the Internet using a third party online backup service. If your hard drive crashes, your computer is stolen or damaged, you accidentally erase 
important information from your computer, or you otherwise lose access to important files, online backup services give you the ability to quickly 
restore any lost information.

Sinu’s engineering team has identified two backup solutions we recommend to customers: Mozy Pro and Datto or Axcient. There are a few key 
differences between the two, which we will review and explain in more detail on the following pages. Ask your Sinu Relationship Manager to review 
pricing for both options.

HOW TO CHOOSE
A BACKUP SOLUTION FOR 
YOUR ORGANIZATION
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backup type
One of the key differences you will notice is the backup type. Mozy is a file-level backup which simply means that it backs up only the files and 
folders. An image-level backup, like Axcient of Datto, takes “snapshots” of an entire server or other computer where important files are stored and 
creates backups called images. Backup images can be used not only to restore files and folders, but also to restore a copy of the entire server or 
computer, including software and settings, onto the same hardware or new hardware. Axcient or Datto can even “spin up” a virtual copy of the serv-
er in scenarios when the server is not available.
 
backup locatIon: local and cloud backups
An important feature of any backup solution is where the backups are stored. This affects how quickly the backups can be restored and whether or 
not the backups are available in various disaster scenarios (we’ll review this in more detail below). Local backups are simply backups stored some-
where in your office on your network. Local backups allows you to access backups and transfer them quickly, but are not useful in more serious 
disasters. Cloud backups are stored out of your office and in the cloud. Cloud backups are not affected by problems or even disasters local to your 
office, however accessing them is usually done over the Internet and is usually slower.
 
restore and dIsaster recovery scenarIos
When considering any backup solution, we think it’s important to see how it will be used in different restore scenarios.These can range from com-
mon, accidental deletions to the a more rare natural disaster. Below is a list of types of scenarios and real world examples that our team has en-
countered. On the next page, we’ll see how the two solutions fare in these kinds of scenarios.

Scenario type Example
1. Restore of a single file While removing older files on a shared folder, someone accidentally deletes an important file

2. Restore of a large number of files Malware infects a person’s laptop and then encrypts or destroys a large number of files that 
are shared from the server

3. Restore of an entire server (hardware failure) The server’s motherboard fails, preventing the server from working until the part is replaced

4. Restore of an entire server (office-wide disaster) A fire destroys IT infrastructure including servers

restore scenarIos and examples 
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solutIon comparIson
The tables below compare how the two solutions handle different scenarios.

Scenario type Recovery Type Recovery Time Notes
1. Restore of a single file Complete Fast

2. Restore of a large number of files Complete Slow

3. Restore of an entire server (hard-
ware failure)

Partial Slow Copying very large amounts of data 
may be impractical and require “shut-
tling” service. Shuttling is when Mozy 
copies data to a drive (an additional 
charge applies) and ships it directly to 
your office.

4. Restore of an entire server (of-
fice-wide disaster)

Partial (files only) Very slow Mozy only backs up files, so recovery 
time would be affected by the amount 
of time to manually setup a replace-
ment server.

restorIng and recoverIng WIth mozy

Scenario type Recovery Type Recovery Time Notes
1. Restore of a single file Complete Fast

2. Restore of a large number of files Complete Fast

3. Restore of an entire server (hard-
ware failure)

Complete (files and settings) Medium Axcient or Datto can “spin up” a virtual 
copy of the server to facilitate access

4. Restore of an entire server (of-
fice-wide disaster)

Partial (files only) Medium Axcient or Datto can “spin up” a virtual 
copy of the server to allow for continued 
access. A backup image can be used 
restore the server to new hardware.

restorIng and recoverIng WIth axcIent or datto


